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RMA DOA REQUEST













Request Date :   ________________________________

Samsung Electronics Canada Inc. only accepts RMA DOA request through Distributors, please DO NOT send this form to Samsung.

This form is only a backup for Distributors’ RMA dept. for channel RMA DOA request.

Reseller Name:         


Contacts: _____________________ (Please include both RMA Rep. & Tech Name)

TD Acct # :     


  Tel: 


   Fax: 


        Product Type: 


      
TD Invoice #:              


  End User Invoice Date:             


  
Lot # (If applicable):




    Serial #: :             



Please complete this form and attachments and fax to Tech Data Canada Corporation at 905-286-6731 
Please include a copy of the end user’s invoice.

REASON FOR RETURN:
 






              

  

	(If DOA, Please list detail reason for DOA and check below questionaire):

	DOA Timeframe: (check one)                      (    Out of Box             (  After Unit Has Been In Use A While

	Failure Frequency: (check one)                    (    Always                   (    Intermittent: 

	If Intermittent (check one)……(  1 out of 5 times,    (  Once out of  More than 5 times,    (   Within ½ Hour of Operation

	Have You installed any new S/W Application?    (  Yes        Description:                                                                

	                                                                               (   No

	Have You installed any new H/W?                       (   Yes        Description:                                                               

	                                                                               (   No

	For component failure, How did you determine this component is defective?

	                                                        (    Error Message during system boot up

	                                                        (    Error Message from Windows

	                           (    Error Message from Diagnostics in Preload Software.

	                                                        (    Others…….Describe: 


FOR SAMSUNG USE ONLY

CUSTOMER #: 








DATE RECEIVED: 






DOA #:





COMMENTS: 
 




LOT ID #: 











DATE: 
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